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The municipal reservoir in Verulam where a skeletal remains were found today. Picture: Supplied.

DURBAN - The shocking discovery of a human skull and bones was made in a water
reservoir in Verulam late on Friday.

Reaction Unit South Africa released a statement saying the skeletal remains were
discovered in a reservoir on Madrona Drive in Trenance, Verulam

“‘Reaction Unit South Africa was informed of the incident after employees at the
reservoir made the discovery while testing water levels. Upon arrival the Verulam
SAPS and SAPS Search and Rescue were in attendance. A human skull and bones
were retrieved by divers,” said the statement.

Apparently workers from eThekwini Water were adding chlorine to the reservoir when
they noticed the bones.

Verulam SAPS and SAPS Search and Rescue were called to the scene and police
divers retrieved the remains from a depth of five metres. An inquest docket has been

opened.

eThekwini Municipality spokesperson Mandla Nsele confirmed the discovery of the
skeletal remains.

“Human remains of an unknown person was found in one of the two compartmentéf@%f
a water reservoir in Verulam today. The discovery was made by a municipal official
during a routine inspection of the reservoir, who immediately shut down the water
compartment of the reservoir which was affected,” said Nsele.
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ﬁ;ﬁuiﬁfr confirmed that the remains were removed from the reservoir compartment.

“The municipality has since taken a decision to flush out the water in the affected
compartment as a precautionary measure o ensure water safety. Furthermore, the
Municipality will treat the compartment with chemicals to ensure that the water quality
is not compromised moving forward.

"At this stage it is not clear how these human remains got into the reservoir
compariment. The matter has been reported to SAPS for thorough investigation. The
preliminary investigation has shown that the reservoir shutter doors were broken into,”
said Nsele, adding that the municipality monitors water quality daily and has found no
problem with water quality in the other compartment.

During the shutdown of the reservoir compariment, the water supply to the following
areas is expected to be affected:

Madrona Drive, Trenance Park, Tea Estate, Buffelsdraai, Valley view drive, Hilltop
road and upper Amaoti.

The municipality will dispatch water tankers to the affected areas to supply water.

"The municipality would like to assure residents that the water quality is being
monitored very closely and the water is safe for consumption. Reguiar updates will be
provided to the public on an ongoing basis,” said Nsele.
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Risk of human remains in Rand Water’s drinking water supply network

To meet the daily drinking water demands of 16 customer municipalities servicing over 15 million
consumers, Rand Water stores drinking water in 59 strategically located storage reservoirs.
These service reservoirs are located across Rand Waters 18,000 km? service area.

Routine safety inspections of all the reservoirs are conducted. To prevent unauthorised access,
security guards are permanently posted at some reservoirs and conduct random security patrols
at all other reservoir sites. All reservoirs have covered roof tops, secured accessed points and
are inspected on a weekly basis which involves a physical inspection of the inside and outside of
each reservoir. During this inspection it will become clear if there was unauthorised entry into the
reservoir and if there are any foreign objects in the reservoir. If any abnormality is observed, it is

reported to the Risk Control Investigator who will undertake the necessary investigations.

Literature indicates that the risk of water quality pollution from a corpse in the water is negligible
unless the deceased has died from a highly infectious disease. The drinking water could pose a
risk of diarrhoeal disease if contaminated by faecal material from the dead body. The residual

disinfection levels maintained by Rand Water will be sufficient to prevent any waterborne disease.

Individual reservoirs are routinely monitored (weekly) to ensure water quality compliance to legal
and contractual standards at point of sale. Monitoring includes the testing for residual disinfectant,

and compliance to microbiological determinands as per SANS 241: 2015.

Rand Water would notice a change in the residual disinfectant levels. Procedures within Rand
Water state that an investigation will be done, and where needed additional chlorine added, long

before the residual disinfectant is completely depleted. During the process of investigation, air



vents and manholes will be opened. This inspection will allow Rand Water to identify risks such

as a dead body in a reservaoir.
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