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1 MARCH 2024 

MEDIA STATEMENT 

RAND WATER DEEPLY CONCERNED BY ESCALATING DEBT FROM MUNICIPALITIES. 

 

Rand Water is deeply concerned over the escalating debts caused by municipalities' failure to 

honour their bulk water purchase agreements and debt settlement arrangements with Rand 

Water. This situation highly destabilizes Rand Water’s financial position and poses a direct threat 

to its medium and long-term sustainability. Rand Water operates without any form of allocation 

from the national fiscus thus relies solely on funds collected from its customers, primarily 

municipalities to fulfil its obligations. To date, Municipalities owe Rand Water a cumulative 

overdue amount of R3 billion, with R2 billion relating to Gauteng municipalities, R1 billion 

from Mpumalanga municipalities, and at least R63 million from Free State municipalities. The 

following non-performing municipalities are contributing to this long overdue debt: 

 

Municipality Province Overdue Current Total 

LESEDI LOCAL MUNICIPALITY GAUTENG     42,581,916.93      10,384,024.31        52,965,941.24  

NGWATHE LOCAL 
MUNICIPALITY 

FREE STATE 
    62,726,875.18        4,096,039.70        66,822,914.88  

VICTOR KHANYE LOCAL 
MUNICIPALITY 

MPUMALANGA 
 352,979,358.05      26,427,345.08      379,406,703.13  

RANDWEST CITY LOCAL 
MUNICIPALITY 

GAUTENG 
 504,512,514.39      42,286,686.90      546,799,201.29  

MERAFONG CITY LOCAL 
MUNICIPALITY 

GAUTENG 
 801,013,130.47      45,285,770.11      846,298,900.58  

GOVAN MBEKI MUNICIPALITY MPUMALANGA  712,912,497.23      40,014,481.05      752,926,978.28  

EMFULENI LOCAL 
MUNICIPALITY 

GAUTENG 
 805,405,337.92   140,048,506.26      945,453,844.18  

 

i For Rand Water to be able to carry out its public function, all customers are required to comply with payment terms as per th e bulk water supply contracts and thus, there have been multiple 

engagements with all defaulting customers as indicated above and the issues of non-payments as well as the amounts owed were discussed with the above customers and same is documented 

in line with the provisions of POPIA. By disclosing the above information, Rand Water has complied with the provisions of the Protection of Personal Information Act. 
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The payment patterns of municipalities have deteriorated to concerning levels that threaten the 

liquidity, financial performance, and sustainability of Rand Water. Despite our relentless efforts to 

accommodate this ongoing pattern of non-payment through bilateral engagements and 

participation in Intergovernmental Relations forums, we have regrettably reached a stalemate. 

Several agreements and engagements were held with the aforementioned non-paying 

municipalities, and it’s evident that these municipalities have taken advantage of these avenues 

and use them to cause endless and fruitless negotiations when it is clear that they have no 

intention to pay or enter into amicable arrangements that will afford them an opportunity to pay 

their account with ease. Some of these municipal customers take an inordinately long period of 

time to sign the agreements. 

 

The magnitude of the outstanding debt from municipalities has reached a critical level, thus 

requires urgent attention. Rand Water has invoked the provisions of Section 41(1) of IRFA and 

declare an intergovernmental financial dispute and seek intervention of National Treasury and 

Co-operative Governance and Traditional Affairs.  

 

In terms of Promotion of Administrative Justice Act 3 of 2000, Rand Water also would  like to 

sensitize the residents and communities of the aforementioned municipalities of its intention to 

exercise its right and invoke the provisions of Section 4 of the Water Services Act and initiate the 

curtailment of water flow due to non-payment of water services. Rand Water therefore advise the 

communities of Ngwathe Local Municipality and Merafong City Local Municipality that on the 26th  

February 2024 it has reduced the water flow by 20%, should these municipalities fail to pay the 

overdue amount or enter in to amicable payment arrangement, Rand Water will further implement 

another 20% on the 25th  March 2024. Rand Water is also in the process of employing the same 

credit control measure for the other owing municipalities who is failing to honour their Debt 

Settlement Agreement.     

 



 

RAND WATER DEEPLY CONCERNED BY ESCALATING DEBT FROM MUNICIPALITIES. 

Page 3 of 3 
 

It is important to note that should Rand Water be placed under further on-going financial risk; the 

entity will be plunged into a debt crisis which will impact all municipalities currently serviced by 

Rand Water and curtail the ability of Rand Water to finance the construction and augmentation of 

bulk water infrastructure and to undertake adequate maintenance of its extensive network. This 

would have dire consequences on the entire network, particularly Gauteng Province and other 

parts of the country that are serviced by Rand Water. 

 

Rand Water remains committed to serving its customers and ensuring long-term security of supply 

of potable bulk water. We implore the owing municipal customers to treat this matter with the 

utmost urgency. 

 

For Media enquiries please contact the following officials:  

▪ Justice Mohale (Media Relations Manager) at 083 417 6999/ jmohale@randwater.co.za 

▪ Ms Makenosi Maroo (Spokesperson) at 072 545 5041/ mmaroo@randwater.co.za. 
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